CERTIFICATE

GLASS HOUSE BILGI SISTEMLERI TiC. A.S.

AYAZAGA MAH. AZERBAYCAN CAD. 2A APT. NO:3 I/51
SARIYER/ISTANBUL/TURKIYE

ISO/IEC 27001:2022

Kapsam/Scope

VERI DEPOLAMA ALTYAPILARI; VERI YEDEKLEME VE SUREKLILIK COZUMLERININ TASARIMI, SATISI,
KURULUMU VE DESTEGI. SANALLASTIRMA ALTYAPILARININ SATISI, KURULUMU VE DESTEGE. SAP URUNLERI
VE SAP HANA TABANL) URUNLER iCIN ALTYAPI DONANIMI VE BULUT TEDARIKI; OZEL BULUT
COZUMLERININ KURULMASI VE iSLETILMESI; UZAKTAN VEYA MUSTER{ ORTAMINDA SAP URUNLERI VE SAP
HANA TABANLI URUNLER iCiN SAP BASIS PROJE, BAKIM VE DESTEK HiZMETLERININ VERILMESE. MUSTERI
ORTAMINDA CALISAN SANAL MAKINELER ICIN GLASSHOUSE BULUTU UZERINDE SUNULAN FELAKET
KURTARMA COZUMLERI; MUSTERININ IHTIYAC DUYDUGU SANAL MAKINE KAPASITESININ (iSLEMCI,
BELLEK VE DiSK) SERVIS OLARAK SUNULMASI; GLASSHOUSE BULUTU UZERINDE CALISAN SANAL
MAKINELERIN YEDEKLENMESi; MUSTERI ORTAMINDA ALINAN YEDEKLERIN iKINCi KOPYALARININ
SAKLANMASI; MUSTERI VEYA BULUT ORTAMLARINDA YEDEKLEME YONETIM HiZMETLERI. GLASSHOUSE
BULUTU VE/VEYA PUBLIC BULUTLAR UZERINDE YONETILEN BULUT HiZMETLERI; CONTAINER COZUMLERI;
BiLGI GUVENLIGI TEKNOLOJILERI COZUMLERI; SIBER GUVENLIK COZUMLERI (CYBER RECOVERY
SERVICES); BULUT UZERINDEN GUVENLIK HIZMETLERI (SECURITY AS A SERVICE); MUSTERI ORTAMININ
UZAKTAN IZLENMESI VE SUREC YONETIMi
TEKNIK ALAN C.01

Z
O
-
<
O
L
-
X
n
O
Y
Qo
0

Bu sertifika ile yukarida adt gegen kurulusun Bilgi Givenligi Yonetim Sistemi gerekiiliklerini karsiladigs tasdik otunur.

Sertifika No / Certification Number 0 15.26.11058.1779
[lk Kayit Tarihi / Date of Initial Reg. : 3.03.2026

Basum Tarihi / Date of Certificate : 3.03.2026

Gegerlilik Tarihi / Date of Expiry 1 2.03.2027
Uygulanabilirlik Bildirgesi / SOA 1 16.12.2024/01
Revizyon / Revision : 000

Bu sertifika kurulugun belgelendirme sartlarma uymass ve yilda en az 1 kez yapilacak olan gozetim denetimlerinin
bagarih gegmesi halinde tig yillik sertifikasyon periyodu bitis tarihine kadar gegerlidir,

This certificate is valid until the end of the three-year certification period if the organization complies with the certification
requirements and the surveiliance audits to be carried out at least once a year are completed successfully.
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Onay / Approval
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GLASS HOUSE BILGI SISTEMLERI TIiC. A.S.

AYAZAGA MAH. AZERBAYCAN CAD. 2A APT. NO:3 I/51
SARIYER/ISTANBUL/TURKIYE

ISO/IEC 27001:2022

Kapsam/Scope

DATA STORAGE INFRASTRUCTURES; DESIGN, SALES, INSTALLATION, AND SUPPORT OF DATA BACKUP AND
BUSINESS CONTINUITY SOLUTIONS. SALES, INSTALLATION, AND SUPPORT OF VIRTUALIZATION
INFRASTRUCTURES. PROVISION OF INFRASTRUCTURE HARDWARE AND CLOUD SUPPLY FOR SAP PRODUCTS
AND SAP HANA-BASED SOLUTIONS; ESTABLISHMENT AND OPERATION OF PRIVATE CLOUD SOLUTIONS;
DELIVERY OF SAP BASIS PROJECT, MAINTENANCE, AND SUPPORT SERVICES FOR SAP PRODUCTS AND SAP
HANA-BASED SOLUTIONS, EITHER REMOTELY OR ON CUSTOMER PREMISES. DISASTER RECOVERY
SOLUTIONS PROVIDED ON THE GLASSHOUSE CLOUD FOR VIRTUAL MACHINES OPERATING IN CUSTOMER
ENVIRONMENTS; PROVISION OF REQUIRED VIRTUAL MACHINE CAPACITY (CPU, MEMORY, AND STORAGE) AS
A SERVICE; BACKUP OF VIRTUAL MACHINES RUNNING ON THE GLASSHOUSE CLOUD; STORAGE OF
SECONDARY COPIES OF BACKUPS TAKEN IN CUSTOMER ENVIRONMENTS; BACKUP MANAGEMENT SERVICES
IN CUSTOMER OR CLOUD ENVIRONMENTS. MANAGED CLOUD SERVICES ON THE GLASSHOUSE CLOUD
AND/OR PUBLIC CLOUDS; CONTAINER SOLUTIONS; INFORMATION SECURITY TECHNOLOGY SOLUTIONS;
CYBER SECURITY SOLUTIONS (CYBER RECOVERY SERVICES); CLOUD-BASED SECURITY SERVICES (SECURITY
AS A SERVICE); REMOTE MONITORING AND PROCESS MANAGEMENT OF CUSTOMER ENVIRONMENTS.
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TECHNICAL AREA C.01

This is to certity that the above mentioned company meets the requirement of Information Security Management System.

Sertifika No / Certification Number 1 15.26.11058.1779
ilk Kayit Tarihi / Date of Initial Reg. 1 3.03.2026

Basm Tarihi / Date of Certificate - 3.03.2026

Gegerlilik Tarihi / Date of Expiry :2.03.2027
Uygulanabilirlik Bildirgesi / SOA 1 16.12.2024/01
Revizyon / Revision : 000

Bu sertifika kurulugun belgelendirme gartlanna uymasi ve yilda en az 1 kez yapilacak olan gézetim denetimierinin
baganth gegmesi halinde ii¢ yallik sertifikasyon periyodu bitis tarihine kadar gegerhidir
Tlus certificate is valid until the end of the three-year cerfification period if the organization complies with the certification
requirements and fhe surveillance audits to be carried out at least once a year are completed successfully.
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